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INNOVATION v
- PRECISION

Business Philosophy P Integrity, Honesty, Sincerity and Diligence
Marketing Purpose p Complete Varieties, Excellent Quality, Reasonable Price and Perfect Service.
Core Values ) Keep Improving and Striving for Innovation
Basic Content ) Enhance The Coherence of Enterprise and The Staff's Recognition of The
Company's Development Goals, Combine Their Life Pursuit with Company's Targets,

) Which Let Individual, Individual and Team, Individual and Company Trust each other

Specific Performance p Loyalty, Innovation, Respect and Dedication.

Competitive Advantages p Experienced Sales and Technical Team, Rapid Response to Market Changes, Variety
Product Lines, Committed to Meet Customers' Needs, High-quality Research and
Development Team, Focus on Core Business, Advanced Production Process
and Quality Management.
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INFORMATION

"If you pour your heart into something and harness your intellect to
manage the details, the results are bound to be exceptional. Pooja Sales,
established in 1987, is a leading designer of door and window systems
and a manufacturer and exporter of architectural hardware and
accessories based in Rajkot, India. We are dedicated to research,
development, manufacturing, and marketing fittings for architectural
hardware, earning a stellar reputation in the construction industry over
the years. In 2018, we launched our new brand, 'HIVIK,' focusing on
innovative and luxurious products.

With a factory spanning 190,000 sq. ft. and a dedicated workforce of over
450 employees, including experienced technical and managerial staff,
Pooja Sales is equipped to meet diverse market needs. Our expanding
sales network allows us to distribute our high-quality products across
India and export to more than 15 countries.

We embrace advanced management and manufacturing practices while
heavily investing in design and innovation. Currently, we offer over 2,800
specialized hardware products and more than 500 customized designs
for clients in India and 700 for international customers. Our goal is to
embody excellence, diversity, and pioneering technology, always
prioritizing customer satisfaction.

Our philosophy centers on complete consumer satisfaction through
exceptional design, precise manufacturing, and cutting-edge solutions
that align with market demands, both in India and abroad. Our vision is to
become the world leader in manufacturing hardware and engineering
products and related services. We strive to enhance the world by
providing remarkable products at competitive prices, driven by integrity,
teamwork, and the innovative spirit of the Pooja Sales team.

With over 39 years of experience, we are committed to building a greater
industry as a leading innovator in hardware manufacturing. Through our
in-house research and development, we continually explore new
solutions to create groundbreaking products. Pooja Sales has
established itself as a market leader, offering a comprehensive range of
architectural products and customized solutions tailored to the specific
needs of the construction and building industry.

In essence, our three guiding principles are good quality, competitive
pricing, and excellent service. We invite you to join the Pooja Sales family.
Come along with us!"

MANUBHAI DUDHAT
Founder
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SINCE 1987 ﬁ

Architectural Hardware Expert
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To be the most trusted brand in
the architectural door and window
hardware industry worldwide. 99
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MISSION

coe
To design, manufacture, and deliver
high-integrity products through
innovation, precision, and
customer commitment. 77
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POOJA,

Architectural Hardware Expert

CORE VALUES
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CUSTOMER FIRST APPROACH
INTEGRITY
INNOVATION

CONTINUAL IMPROVEMENT

UNITY

QUALITY EXCELLENCE MIN USP
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POOJA SALES is committed to providing quality products and services that achieve TOTAL CUSTOMER
SATISFACTION through continual improvement of our Quality Management System.

> Meet customer and statutory & regulatory requirements.
> Deliver quality products on time.

> Maintain a safe and positive working environment.

> Upgrade technology and employee competence.

> Promote teamwork and continual improvement.

We are committed to continually improving the effectiveness of our Quality Management System.

CEO
imanshu Dudhat

Date: [0/04/26

Mr.
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QMS Seq.: PS/QMS/002
Last Review Date: 01/04/2026

QUALITY OBJECTIVES

POOJA SALES has established the following Quality Objectives to support its Quality Policy and continually improve
the effectiveness of the Quality Management System:

> Achieve 100% Customer Satisfaction.

> Achieve On-Time Delivery Performance of at least 95%.

> Resolve all customer complaints within a maximum of 48 hours.

> Provide a minimum of 15 hours of training per employee per year.

> Maintain a clean, organized, and environmentally responsible workplace.

> Ensure a safe, healthy, and positive working environment for all employees.

> Achieve 100% In-House Production for identified manufacturing processes. | /

CEO
Mr. Himanshu Dudhat

Date: /0/04)28
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— DEVELOPMENT v+

Through 39 years of development, Pooja Sales Door and Window Hardware has embraced technology, innovation, quality, variety,
and honesty as key strategies. The company holds numerous national patents and engages in collaborative projects within the
construction, building, and door and window hardware sectors.

Pooja Sales integrates the principles of "green, healthy, and environmental" into its products, ensuring superior quality for
customers. Our products are certified by ISO 9001:2015 and have earned multiple patents. As a proud member of the India
Construction Metal Structure Association and the India Building Hardware Door & Window Trade Association, we are recognized as
aleading brand in the Indian construction industry.

SINCE 1987 §

ELUIA

www.poojasales.in Architectural Hardware Expert
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THE PACE TO FORWARD

— TECHNOLOGY wit+

Pooja Sales has been a leader in the doors and windows hardware industry for over 39 years, demonstrating strong technical
expertise. By focusing on "new technology, new products, and new models," we play a crucial role in advancing the hardware
sector. Our commitment to collaboration across all areas fosters an ecosystem of shared resources, value creation, and mutual
benefits, enhancing our competitive edge.

At Pooja Sales, we approach our work with the precision of a mathematician. We use the highest quality materials and implement
rigorous quality checks, ensuring that every detail is flawless. This dedication allows our customers to experience unparalleled
quality in every product.

DOOR & WINDOW ®
HARDWARE FAHIVIK




TO EARN TRUST,

ONE MUST

FIRST SHOW
COMMITMENT

BUILD A STRONG
STRATEGY TODAY TO

SECURE
SUCCESS

AND WIN THE FUTURE



TO BUILD A
BRIGHTER

TOMORROW

WE MUST BEGIN WITH
COLLECTIVE

EFFORT TODAY

ASSURING

PERFORMANCE

ENSURING
SAFETY

Culture is the foundation of sustainable development within an enterprise. It shapes the values and business philosophy that
resonate with our team, fostering high cohesion and employee loyalty. This creates an environment where each member
contributes their enthusiasm and creativity, providing a continuous drive for the company's growth.

We prioritize listening to diverse perspectives, striving for daily progress. Our principles of acceptance, understanding, support,
trust, respect, and appreciation guide our service approach. We believe that success starts with the little things—focusing on
details and adhering to established standards to build a strong foundation for our future.

07



STRICT

INSPECTIONS

IS THE GUARANTEE
OF PRODUCT QUALITY

From the Design, Material selection and production,

®
H l v l K HIVIK pays much attention on the details and quality.
Al Strictly control each production steps, each testing standards,
L ARCHITECTURAL HARDWARE EXPERT
HIVIK makes the products close to perfect.



QUALITY YOU CAN

MEASURE,

STRENGTH
YOU CAN TRUST

Product quality determines the success of an enterprise. Since it's establishment, HIVIK has been devoted to constantly improving

product quality. By adhering to the quality policy of “good quality, high efficiency and continuous improvement”, and unceasingly

upgrading and perfecting manufacturing equipment and technology, we ensure customer’s reliance on our product quality.

Scientific and advanced technological measures are adopted at every chain from the purchasing of raw materials till the delivery of
products so as to strictly control manufacturing quality of products.




OUR BUHIVIK
GLOBAL
PRESENCE

Q India

Q@ Africa

Q@ Australia
@ Canada
@ Dubai

Q U.K.

10

Q@ Germany
Q@ France
@ Nepal

Q@ Bhutan
© Srilanka
© Oman

9 Egypt

@ Abu Dhabi

@ Bahrain

9 Kuwait

¢ Saudi Arabia
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¢ CERTIFICATE

¢ ZERTIFIKAT

This is to Certify that the Management System of

POOJA SALES

5-BHOOMI INDUSTRIAL ESTATE, OPP. ASHOK LEYLAND SHOWROOM,
RAJKOT-GONDAL HIGHWAY NH-27, KOTHARIYA,
RAJKOT-360 004, (GUJ.) INDIA.

has been found to conform to the Quality Management System standard:

IS0 9001:2015

This certificate is valid for the following scope of operations:

MANUFACTURE AND EXPORT ALUMINUM AND UNPLASTICIZED POLYVINYL CHLORIDE
UPVC DOOR & WINDOW HARDWARE AND THEIR ACCESSORIES, TOOL AND DIE
DEVELOPMENT, ENGINEERING PARTS.

:: Certificate No :: IN63800A

Date of initial registration Date of this Certificate Recertification Due

22 August 2026 22 August 2026 21 August 2029

This Certificate remains valid subject to satisfactory surveillance audits.

(4

Director

F 1 ) L nform i r n i n 1 t to https:/fwww.staunchlyservices.com/search_certified_client_php
ThIS Cemflcate is the property of Slaunchly Management & Syslem Serwces Lirited and shall be returned mmedlatelyr when demanded

STAUNCHLY MANAGEMENT AND SYSTEM SERVICES LIMITED

International Office: Labrynth Business Centre, 43 Middle Hill Gate,
Stockport Great Manchester, England-SK1 3DG
Phone: +44-7404823687

port 7 "%
(Compény Registered in England with Company Number 11488683 [ - m ] N

STAUNCHLY MANAGEMENT AND SYSTEM SERVICES PVT. LTD

- - %f E G A C
Corporate Office: 303, U-60, 3rd Floor Shakarpur, Delhi-110019, India Jor o 7
Phone: +91-6389519394 MENT g

CAB # 011804
- www.staunchlyservices.com
E il 2= :nfo@uqnum hlyservices.com SMS/FM/001/REVO7
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¢ CERTIFICATE

¢ ZERTIFIKAT

This is to Certify that the Management System of

POOJA SALES

5-BHOOMI INDUSTRIAL ESTATE, OPP. ASHOK LEYLAND SHOWROOM,
RAJKOT-GONDAL HIGHWAY NH-27, KOTHARIYA,
RAJKOT-360 004, (GUJ.) INDIA.

has been found to conform to the Environmental Management System standard:

ISO 14001:2015

This certificate is valid for the following scope of operations:

MANUFACTURE AND EXPORT ALUMINUM AND UNPLASTICIZED POLYVINYL CHLORIDE
UPVC DOOR & WINDOW HARDWARE AND THEIR ACCESSORIES, TOOL AND DIE
DEVELOPMENT, ENGINEERING PARTS.

:2 Certificate No :: IN63800B

Date of initial registration Date of this Certificate Recertification Due

22 August 2026 22 August 2026 21 August 2029

This Certificate remains valid subject to satisfactory surveillance audits.

(4

Director

F 1 ) L nform i r n i n 1 t to https:/fwww.staunchlyservices.com/search_certified_client_php
ThIS Cemflcate is the property of Slaunchly Management & Syslem Serwces Lirited and shall be returned mmedlatelyr when demanded

STAUNCHLY MANAGEMENT AND SYSTEM SERVICES LIMITED

International Office: Labrynth Business Centre, 43 Middle Hill Gate,
Stockport Great Manchester, England-SK1 3DG
Phone: +44-7404823687

port 7 "%
(Compény Registered in England with Company Number 11488683 [ - m ] N

STAUNCHLY MANAGEMENT AND SYSTEM SERVICES PVT. LTD

- - %f E G A C
Corporate Office: 303, U-60, 3rd Floor Shakarpur, Delhi-110019, India Jor o 7
Phone: +91-6389519394 MENT g

CAB # 011804
- www.staunchlyservices.com
E il 2= :nfo@uqnum hlyservices.com SMS/FM/001/REVO7
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¢ CERTIFICATE

¢ ZERTIFIKAT

This is to Certify that the Management System of

POOJA SALES

5-BHOOMI INDUSTRIAL ESTATE, OPP. ASHOK LEYLAND SHOWROOM,
RAJKOT-GONDAL HIGHWAY NH-27, KOTHARIYA,
RAJKOT-360 004, (GUJ.) INDIA.

has been found to conform to the Occupational Health & Safety Management System standard:

ISO 45001:2018

This certificate is valid for the following scope of operations:

MANUFACTURE AND EXPORT ALUMINUM AND UNPLASTICIZED POLYVINYL CHLORIDE
UPVC DOOR & WINDOW HARDWARE AND THEIR ACCESSORIES, TOOL AND DIE
DEVELOPMENT, ENGINEERING PARTS.

:: Certificate No :: IN63800C-1

Date of initial registration Date of this Certificate Recertification Due

22 August 2026 22 August 2026 21 August 2029

This Certificate remains valid subject to satisfactory surveillance audits.

(4

Director

F 1 ) L nform i r n i n 1 t to https:/fwww.staunchlyservices.com/search_certified_client_php
ThIS Cemflcate is the property of Slaunchly Management & Syslem Serwces Lirited and shall be returned mmedlatelyr when demanded

STAUNCHLY MANAGEMENT AND SYSTEM SERVICES LIMITED

International Office: Labrynth Business Centre, 43 Middle Hill Gate,
Stockport Great Manchester, England-SK1 3DG
Phone: +44-7404823687

port 7 "%
(Compény Registered in England with Company Number 11488683 [ - m ] N

STAUNCHLY MANAGEMENT AND SYSTEM SERVICES PVT. LTD

- - %f E G A C
Corporate Office: 303, U-60, 3rd Floor Shakarpur, Delhi-110019, India Jor o 7
Phone: +91-6389519394 MENT g

CAB # 011804
- www.staunchlyservices.com
E il 2= :nfo@uqnum hlyservices.com SMS/FM/001/REVO7




Certificate of
Compliance

Factual Assessments - Global Certifications

This is to certify that the technical documentation for the product:

Aluminium and uPVC Door and Window Hardware & Accessories,
Dies & Tools, Crimping Machine and Punching Machine
for Aluminium Door and Window Fabrication.

Manufactured by:

Pooja Sales

5 - Bhumi Industrial Estate, Opp. Ashok Leyland Showroom, Rajkot - Gondal Highway
NH - 27, Kothariya, Rajkot - 360 004 (Gujarat), India.

Complies with the requirements (technical documentation including inspection & test results) of
Machinery Directive 2006/42/EC and Construction Products Directive 89/106/ECC
Hence manufacturer's declaration of conformity according to above regulation is accepted.
Pooja Sales can place the CE marking as per laid down regulations on the products
mentioned above.

Certificate No. : RSBV-2410-7883

Date of Initial Certification: 20/07/2018 KQ
Datum Van Publicatie / Date of Issue : 04/10/2024 @__—%\;’————
Vervaldatum / Date of Expiry : 03/10/2027

Director (Certification)

Royal Stancert B.V.

Feitelijke Beoordelingen - Wereldwijde Beoordelingen

Regd. Office - Joop Geesinkweg 701, 1114 AB Amsterdam. The Netherlands.
(KvK-Nummer 71431802 / RSIN 858713159 - Rechtsvorm - Besloten Vennootschap).

This certificate remains the property of Royal Stancert B.V. and must be returned
whenever demanded. The wvalidity of this certificate can be verified at
http://www.royalstancert.org. Royal Stancert B.V. is an independent system,
product and personal assessment body accredited by Global Euro Accreditation 247883
Centre, Georgia. (GCIN - 654). Email: info@royalstancert.org PAC-GEAC-1506-299




PAHIVIK

ARCHITECTURAL HARDWARE EXPERT

From the House of Pooja Sales

Manufacturer
& Exporter

» Aluminium Window & Door Hardware
» Aluminium Sliding Folding System

» Window & Door Smart Automation

» uPVC Window & Door Hardware

» Tool & Die Development

» Customize Product Development

SINCE 1987 ﬁ

ELUJA.

Architectural Hardware Expert

Address :

Plot No. 5, Bhoomi Industrial Estate
Near Volvo Showroom, NH-27
Rajkot-Gondal Highway, Kothariya
Rajkot - 360004 (Guj.) INDIA

Contact :

+91 281 2388515
+91 9998740402
+91 9998740409

Email :
info@poojasales.in
sales@poojasales.in

Web :
www.poojasales.in

&

1SO 9001 : 2015 Certified

e TR

*The Pictures in this Catalouge is intended to respresent the kind only
*We reserve the right to change the specification and designs due to
continuous innovations and development





